
 

Provider Communication 
Subject: Duplicate Claims to be Voided Priority: High 

Date: May 23, 2005 Message ID: ACSBNR05232005_2 

 
Dear Provider, 
 
During the last week of April 2005 approximately 2,800 claims were retransmitted and paid in error.  If 
you were affected by this retransmission, you would have seen duplicate payments or claims paid in 
error on the May 2, 2005 remittance advice.  ACS is in the process of voiding these 2,800 claims and the 
voids should appear on the May 31, 2005 remittance advice.  Should you have any questions, please 
contact the CIC at 404-298-1228 (metro Atlanta) or 800-766-1456 (toll free). 
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